LIGHTING COMPONENTS, INC.
WORLD HEADQUARTERS: CHICAGO, ILU.S.A.
6333 Gross Point Road, Niles, IL 60714

WARRANTY — A.L.P. Lighting Components Dur-Illume 2200™ Lighting Plastic
WARRANTY:

Pursuant to the terms and limitations set forth herein, A.L.P. Lighting, Inc. warrants that, for a
period of five (5) years from the date of purchase (“Warranty Period”) that lighting diffuser
product extruded and formed utilizing Dur-Illume 2200™ manufactured by A.L.P. will not break
from impact or undergo a change in Yellowness Index greater than five (5) units as a result of
application use as a lighting diffuser material in a linear fluorescent lamp luminaire, when tested
by A.L.P. in accordance with the procedures specified in ASTM-E-313.

CONDITIONS FOR CLAIMS:

In order to make a claim under this Warranty, Customer must return the used lighting diffuser
material, applicable sales receipts and this Warranty to the A.L.P. All such claims must be
received by A.L.P. within the Warranty Period, and within thirty (30) days of Customer’s
knowledge of a potential claim under this Limited Warranty.

EXCLUSIONS AND LIMITATIONS:

This Warranty does not cover any damage or loss caused by: (I) improper installation or
maintenance (including cleaning), harmful chemical action, (II) the use in any non-UL approved
linear fluorescent lamp luminaire or any device (including lamps) that A.L.P. has published as
non-suitable for use with Dur-Illume 2200™, (III) outdoor use, (IV) cutting, tearing, punctures
or creases caused by rough handling or transportation.

A.L.P. will not be liable for any special, consequential or incidental damages which may result
from the use or application of the warranted product. A.L.P.’s sole liability for a legitimate
claim under this Warranty will be the replacement of the warranted product or, at the option of
A.L.P. the refund of the original purchase price thereof. In no event will A.L.P. be liable for an
amount greater than the purchase price for the warranted product in question.

EXCEPT FOR WARRANTY OF TITLE, THIS IS THE SOLE WARRANTY APPLICABLE
70 LIGHTING DIFFUSERS MANUFACTURED BY A.L.P. UTILIZING DUR-ILLUME
2200™, ALL OTHER WARRANTIES (WRITTEN OR ORAL, EXPRESSED OR IMPLIED)
ARE EXCLUDED, INCLUDING FITNESS FOR PURPOSE AND MERCHANTABILITY.
THE REMEDIES PROVIDED HEREIN ARE PURCHASER’S SOLE AND EXCLUSIVE
REMEDIES WITH RESPECT TO THIS LIMITED WARRANTY.




