O.E.M. Sales Team

BBS boasts an informed, customer-oriented support team. The select group, under the guidance of Bill Brown and hands-on
direction of Donny Wall, offers OEMs the expert product advice and industry knowledge that only comes from decades of
experience. Each representative is a specialist in the area of customer backup and is supported by the most sophisticated
computer assistance programs available.

Kurt Puffpaff, OEM Regional Account Manager

Kurt Puffpaff represents Bill Brown Sales as Regional Account Manager, covering the lower
Midwest and Southwest states. With more than 15 years of experience in the lighting industry,
Kurt draws on his expertise in manufacturing, engineering, and business development, as well as
extensive knowledge of plastics and lighting technology, to develop profitable solutions for his
customers. As well as his prior tenure with BBS, he also handled business development for such
leading organizations as Lexalite and Smurfit/Stone.

Kurt is responsible for BBS factory sales and support for the lower Midwest and Central regions,
specifically Colorado, lowa, lllinios, Kansas, Minnesota, Missouri, Nebraska, North Dakota,
Oklahoma, South Dakota, Texas and Wisconsin.

Phone: (773) 724-0716
email: kurtpuffpaff @billbrownsales.com

Carly Marquardt, Customer Service Team Leader

Carly Marquardt is OEM Customer Service Team Leader for Bill Brown Sales. During
her tenure with the organization, she has become a real asset to the company and its
customers, building technical expertise as well as establishing firm relationships in the
marketplace. She draws on these skills to mentor and train a team of customer service
representatives and to implement continuous service improvement initiatives.

Phone: (773) 792-5641
email: carlymarquardt@billbrownsales.com

Sheri Harmon

Customer Service Representative
Phone: (773) 792-5683
email: sheriharmon @billbrownsales.com
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For Product or Technical Information: Phone: (800) 621-1348 ¢ Fax: (800) 438-2500
C1RE o) RSTARSSNelo B 6333 Gross Point Road e Niles, IL ¢ 60714 ¢« www.billbrownsales.com




